























6.

7.

Where l/we have executed a BO Account Nomination Form
a) In the event of my/our death, the nominee shall receive/draw the securities held in my/our account

b) In the event, the nominee so authorised remains a minor at the time of my/our death, the legal
guardian is authorised to receive/draw the securities held in my/our account.

c) The nominee so authorised, shall be entitled to all my/our account to the exclusion of all other
persons i.e., my/our heirs, executors and administrators and all other persons claiming through or
under me/us and delivery of securities to the nominee in pursuance of this authority shall be
binding on all other persons.

I/'we may at any time call upon the CDBL Participant to close my/our account with the CDBL
Participant provided no instructions remain pending or unexecuted and no fees or charges remain
payable my me/us to the CDBL Participant. In such event |/we may close my/our account by
executing the Account Closing Form if no balances are standing to my/our credit in the account. In
case any balances of securities exist in the account the account may be closed by me/us in one of
the following ways:

a) By rematerialization of all existing balances in my/our account;

b) By transfer of all existing balances in my/our account to one or more of my/our other account(s)
held with any other CDBL Participant(s);

c) By rematerialization of a part of the existing balances in my/our account and by transferring the
rest to one or more of my /our other account(s) with any other CDBL Participant(s);

CDBL Participant covenants that it shall

a) act only on the instructions or mandate of the Account Holder or that of such person(s) as may
have been duly authorized By the Account Holder in that behalf

b) Not effect any debit or credit to and from the account of the Account Holder without appropriate
instructions from the Account Holder.

c) maintain adequate audit trail of the execution of the instructions of the Account Holder.

d) to honour or act upon any instructions for effecting any debit to the account of the Account Holder
in respect of any securities unless:

(i) Such instructions are issued by the Account Holder under his signature or that of his/its
constituted attorney duly authorized in that behalf;

(i) The CDBL Participant is satisfied that the signature of the Account Holder under which
instructions are issued matches with the specimen of the Account Holder or his / its

constituted attorney available on the records of the CDBL Participant;

(iif) The balance of clear securities in the Account Holder’s account are sufficient to honour the
Account Holder’s instructions.

e) Furnish to the Account Holder a statement of account at the end of every month if there has been even a
single entry or transaction during that month, and in any event once at the end of each financial year. The
CDBL Participant shall furnish such statements at such shorter periods as may be required by the Account
Holder on payment of such charges by the Account Holder as may be specified by the CDBL Participant.
The Account Holder shall scrutinize every statement of account received from the CDBL Participant for the
accuracy and veracity thereof and shall promptly bring to the notice of the CDBL Participant any mistakes,
inaccuracies or discrepancies in such statements.

f) Promptly attend to all grievances/complaints of the Account Holder and shall resolve all such grievances
/ complaints as it relate to matters exclusively within the domain of the CDBL Participant within one month
of the same being brought to the notice of the CDBL Participant and shall forthwith forward to and follow
up with CDBL all other grievances / complaints of the Account Holder on the same being brought to the
notice of the CDBL Participant and shall endeavour to resolve the same at the earliest.



